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EMPLOYEES PAID $145,321 FOR GOING TO SCHOOL
This past September marked the 9th birthday of
our Tuition Refund Program. Since it began in 1969
employees have been reimbursed $145,321 for fur
thering their education. This represents an average
of between an A and B grade which is an excellent
reflection on their efforts. This amount has been
paid to employees in Tuition Reimbursements
through the summer term of 1978.
Money returned to employees is dependent on
the grade earned: An A gives 100% refund; a B,
100%; a C, 80%.
The program continues to grow in enrollment
and in money returned to employees. It is ad
ministered through the Human Resources Training
and Development Section under the direction of
Betty Perez. Layla Painter, Corporate Librarian,
handles approval forms for work related courses

and reimburses the employees at the end of each
quarter or semester, as the case may be.
Any employee who is eligible to participate and
wants to further his or her education should con
tact Layla for further instructions about how to take
advantage of this employee benefit. She is located
on the sixth floor of the Main Building in the
Video/Library across from Training and Develop
ment.
Additional information can be provided, but the
first prerequisite is that you must be a full time per
manent employee with at least three months of ex
perience with the Plans by the end of the term.
Also, employees are not eligible for refunds under
this plan for any course for which they are receiv
ing financial assistance from another source, such
as a scholarship or the Veterans Administration.
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Employees who assemble each Tuesday morning
at the early hour of 7:30 a.m. through 9:00 a.m. when
the Blue Cross and Blue Shield Employees' Gavel Club
is called to order were rewarded for their
perseverance when they were honored at a luncheon
on October 17 at Valle's Steak House.
Eleven employees were recognized at their
"graduation" with a gavel plaque presented by Mark
Hughes, Current Gavel Club President, and Eugene
O'Brien, Vice President-Human Resources, who was
the keynote speaker. Each graduate had completed
nine formal speeches among many other re
quirements and gave an acceptance speech upon
receipt of his or her plaque.
Mr. O'Brien spoke about the
lifetime benefits of learning
public speaking and what the
graduates could derive from
their membership in the club.
Management personnel
representing Gavel Clubbers
also attended the luncheon
along with present members and
several past graduates. Some present members and
former graduates participated by individually
"roasting" a graduate with a satirical speech directed
at each individual.
In their acceptance speeches the graduates ex
pressed their appreciation to their superiors and to the

corporations for allowing them to participate in the
club.
Officers are elected to serve every three months.
Current officers at the time of graduation included:
Mark Hughes, President; Gale Franz, Scheduling
Vice President: Gail McMorries, Educational Vice
President; Juanita Lake, Secretary/Treasurer; Phil
Sikora, Sergeant-at-Arms.
Employees from Section Leader to executive
level, including all exempt personnel, are eligible for
membership. Members are to be recommended by
their respective manager.
More details can be obtained from June Mc•
Clellan, Training and Development Department, who
is the club's advisor. She can be reached on exten
sion 6835.

13th Floor Snack Bar
To Become Deli
The 13th floor eating area will become a
delicatessen type environment for lunch when
the new food vendor takes over on November
27. Sandwiches, salads and soups will be serv
ed instead of hot entrees and vegetables. This
change will give employees a larger variety of
food and speed up the serving line.
Breakfast and break foods will remain the
same.

Graduates, seated from left, Vickie Stanley, Sharon Hill, Thelma Johnson, Joyce Witt, Barbara Pope, Patricia
Chapacharis; standing from left, Bonnie Godbold, Richard Watermolen, Philip Mobley, Randall Weathers, and Dave
Kleba. Eugene O'Bri�n is at right.

COB Savings Growth
Reached $28 Million
Last Year

Figures recently released by Jack McAbee, Vice
President-Blue Cross and Blue Shield Claims, show
Coordination of Benefits (COB) savings growth reach
ed $28 million in 1977 - a dramatic difference from
the $312,400 saved in 1966 when totals were first log
ged (see graph).
COB Savings Growth - All inclusive
From 1966 through 1977

(Began in 1965 but did not log savings until 1966)
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This past August the first phase of automation for
COB - the 3800 printout - which drastically
reduces manual work - came off the computer. The
printouts were framed and presented to COB Super
visor, Odelle Yates, in a surprise presentation by
Gary Karasick, Blue Cross Director, Manager Jim
Tuck, and Mr. McAbee.
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From left, Gary Karasick, Odelle Yates, and Jim Tuck.

Odelle was first offered the job of pioneering and
developing COB practices in 1965 when the Florida
Blue Cross COB Department was first established. By
(continued on page 2)

SUGGESTION PROGRAM
PAYS OUT $30,300.00
AFTER TEN YEARS
When the Blue Cross and Blue Shield Suggestion
Award Program reached its tenth birthday October 1,
1978, total award checks in the amount of $30,300.00
had been presented to the employees. Large awards
in 1977-78 included checks for $780.00, $482.00,
$145.00, $109.00, and $103.00.
The amount of the awards given to employees is
determined by figuring ten percent of the estimated
annual savings to the company. Based on the
$30,300.00 actually presented to employees over ten
years, this represents a savings of a minimum
$303,000.00 to the Florida Blue Cross and Blue Shield
Plans.
Suggestions are reviewed by representatives from
various areas of the company. Members of the Sug
gestion Committee include Ray Bowering, Bill
Brown, Jerry Vaughan, Jack Edmonds, Ollie
Howell, Tom Keane, Jim Wallace, and Chairman
Jim Gray.
You are encouraged to submit your ideas through
the Suggestion Program. What an excellent way for
you to help improve company operations and at the
same time receive cash awards for your contribution!
If you weren't among the 154 employees who par
ticipated in last year's program, don't miss out this
year. You won't know the merits of your ideas unless
you give them a chance.
Suggestion forms may be obtained from the 1st
floor South in Personnel and 3rd floor Main by the
elevators. Don't delay! Send in your suggestion today.

c4nniversaries
25 Years
W.J. Stansell, Senior Vice
President-Marketing and Exter
nal Affairs, reached the 25-year
milestone of his career with the
Florida Plans on October 5.
He was hired as a young
Enrollment Representative in
Pinellas County in 1953, follow
ing the Korean War in which he
served two years as an Army officer. He transferred to
the Hospital-Physician Relations Department two
years later as a Representative for West Central
Florida, and moved from St. Petersburg to Jackson
ville in 1957 when he was promoted to Manager of
Ph:,-sician Relations.
Mr. Stansell then filled the new position of Assis
tant to the Executive Director for Blue Shield of
Florida in 1966, a title which was later changed to Vice
President-Physician Affairs, and held this position until
1970 when he assumed his present responsibilities.

20 Years
Henry Holcomb will reach
the 20-year milestone of his
career with the Florida Plans on
November 26. He is Supervisor
of Outgoing Mail Operations and
Check Signing, a position he's
held for the last two years.
Previously, he was Supervisor in
the Printing Department for
seven years. Most of his time here has been spent in
Printing where he also worked as an offset machine
operator and a binding equipment operator.
He is a graduate of Stanton High School, attended
Florida Junior College and spent three years with the
Corps of Engineers and the Air Base Security. He's
married to Ida and they have three children. Henry is a
Deacon of Mt. Calvary Baptist Church and also serves
on the Trustee Board. He's a member of the Male
Chorus and assists with the youth program and Boy
Scout activities.

15 Years
Don Holdaway, M erritt
Island, celebrated his 15th an
niversary with the Blue Cross
and Blue Shield organization on
November 1 - four years with
the Chattanooga, Tennessee
Plans as a Sales Representative
and the last eleven with the
Florida Plans.
He's worked in three Florida locations beginning
with Panama City from 1967-73 as a Sales Represent
ative, then to Orlando as Branch Manager for five
years. He's worked out of the Merritt Island branch as
a Representative since August.
Don was graduated from high school in Chat
tanooga and studied at the University of Chattanooga
taking bookkeeping and accounting courses. He's
married to Charlotte and has two children, Donna and
Steve. He enjoys woodworking, fishing and reading as
his hobbies.
Shirley Edwards marked her
15-year milestone on November
7 as a Customer Service
Representative 11 in the Blue
Shield Claims Communications
area. Her past responsibilities
with the Plans have included
working as a Claims Examiner in
Physician Approvals, National
Accounts and Certification, and Blue Shield Medical
Review and Adjustments. Her first four years here
were spent in Records.
A native of North Carolina, she was graduated
from Biltmore High School in Biltmore, North Carolina.
She came to Florida over 20 years ago, is married to
Lee, and has two children, David and Melanie. She
loves to bake and take care of her house plants.

Carol Parrish-Medicare B Correspondence II,
November 4.
Georgia McQueen-Special Claims Coding
Examination, November 11.
Lillie James-Correspondence Review,
November 11.
"Sam" Lael Watson-ASO Coding Entry,
November 18.
Randolph Woodard-Building Occupancy,
November 18.
Mike Cascone, Jr.-Medicare B Claims,
November 18.
Susan Cruel-Special Claims Coding Examination,
November 25.
Janet Dennie-Coral Gables, November 25.
Eleanor Fitzgerald-New Groups Reworks
Contracts, November 25.
"Mitch" Melvin Nowicki-Medicare A Utilization
Review, November 25.
Linda Paige-Medicare A Correspondence,
November 25.
Faye White-Cashiers, November 25.
Betty Chandler-Medicare B Credit Adjustment I,
November 25.
Patricia Tate-Health Services Data, November 25.

5 Years

Evelyn Glover
Frances Evans
Kathleen Frail
Jed Gazaleh
Bertha Hester
Gwendolyn Trapp
William Weber
Kathy West
Patricia Winghart
Evelyn Yaniz
Brenda Glover
Eva Mixson
Carolyn Vickers
Ebenezer Tison
Joseph Boyle
Gabriele Burnsed
Kathy Ladd
Reginald Harmon
Henry Douglas
Betty Eller

BC/BS Boards of Directors
Incoming Mail Operations
Inter-Plan Bank Billing
Accounts Receivable
Coral Gables
H.R.I.C.
Integrated Accounting Systems
Direct Accounting
Production and Quality Control
Coral Gables
Tallahassee
Direct Rate Review and Audit
Medicare A Correspondence
Special Claims Systems
Shipping and Receiving
Direct Accounting
ASO Suspense Examining
Medicare B Training
Medicare B Quality Analysis
BS Medical Review

Service Awards Presented

October 3, 1978 marked the one-year anniversary
of the automated Special Claims System. This
automated claims processing system was developed
as a result of the efforts of personnel assigned to the
Major Medical/Comprehensive Task Force. Areas
represented on this Task Force, directed by Special
Claims Management, were EDP Systems, Methods
(Management Systems), EDP Documentation, as well
as Special Claims.
During the past year, significant improvements
have been realized, including the first "piggyback"
claims from Blue Cross and Blue Shield to Major
Medical in November, 1977. Subsequently, com
prehensive automated claim processing was im
plemented on December 19, 1977. The combined ef
fect of Major Medical piggybacks and increasing
Comprehensive contracts has resulted in the
Special Claims System now processing approx
imately 80,000 claims per month compared to
30,000 claims during the previous year.

While receipts were rapidly increasing, cycle time
made a noticeable improvement. During the most re
cent months, National Performance Standards have
been met for both 80% of total claims processed in 14
days and 100% in 45 days. In addition, error rates
have improved to 3.1% in September, 1978. These
developments have proven to be an ongoing source of
satisfaction in the marketplace.

The transition from the manual to automated
system has brought about a change in the organiza
tional structure of the Special Claims Department as
well. Directed by Hanse Hall, the following three
areas of control have been developed to support the
new system and related claims processing: Pre
Automation under the direction of Jimmie Rust,
Suspense and Technical Services under the direction
of Larry Bold and Pre-payment Audit and Training
under the direction of Ann Singleton.
Built into the system is a notable increase in the
flexibility to market new products. Currently the
system su� nr:rts a wide variety of benefits, deduc
tibles, maximums and co-insurances, all on an
automated basis for both Major Medical and Com
prehensive contracts. Expansion into other areas is
evidenced by the work now being done to fully
automat8 der,tal coverage for existing contracts. This
latest development was implemented on November 1,
1978. This is but one of several new type benefits cur
rently being examined for automated processing.

COB Savings Growth

March, 1967, COB activity had grown to the point that
management felt it necessary to form a separate
department for it. It grew to a staffing of 13 people, but
with systems improvements which lessened the
manual workload, through attrition, and in keeping
with cost containment, the work is now being handled
by ten employees.

W. J. Stansell's 25th anniversary was marked by the
presentation of a gold watch with three diamonds by
President J. W. Herbert. Mr. Stansell, Senior Vice
President-Marketing and External Affairs, celebrated his
silver anniversary on October 5.
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(continued tram page 1)

Why the need for this department? Looking back
to 1964 when COB developed, it came about due to
persons becoming overinsured. Husband and wife
were then covered under two group coverages and
were collecting benefits in excess of the actual cost of
an illness (see box). This placed a heavy burden on
health coverage creating a higher increase in rates.
This caused large groups to invoke a COB provision in
their contracts. Many problems developed due to the
wide variations of practices of the groups.
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Costly Duplication
Non-Duplication
20% + 80%
100% 80% + 80%
160%

=

=

This example reflects the costly duplication
when a contract does not have COB. When
one member abuses health coverage each
member of the group must pay higher rates.

10 Years
Martha Brisbon-Building Services, November 4.
Marilyn Regan-New Groups Reworks Contacts,
November 4.
Dear.na Shunnarah-Centralized Microfilm,
November 4.
Linda Blake-Blue Shield Claims Screening Coding,
November 4.

Special Claims
Marks One-Year
Anniversary

Viola Higginbotham celebrated her 20th anniversary
on October 6 with a gift of a gold bracelet with three sap
phires from John Garner, Vice President-Administrative
Services. Her Director, Jim Gibbons, looks on. Viola is in
the Group Accounting area of Subscribers Service.
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In 1969, due to these problems, the National
Association of Insurance Commissioners (NAIC) ap
pointed an Industry Task Force to study and develop
model guidelines for administering COB. In November
1970, the Industry Task Force agreed upon the model
guidelines which most carriers adopted and still
presently use. The Florida Blue Cross Plan ad
ministers COB according to these model guidelines
unless the particular contract specifies otherwise.
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Protect Your
19-Year-Old
Before January 1
���

Branching Out

- news from the branch offices

Ft. Lauderdale
Mary Burchard, Customer Service Representative, and husband, Jim, recently
attended the Women Air Service Pilots 34th Conference in Colorado Springs, Colorado.
Mary was one of the 1,025 women pilots commissioned during World War II to transport
personnel, ferry planes, tow targets, test aircraft and other assignments intended to
release male pilots for combat duty. Highlight of the conference was a tour of the U.S. Air
Force Academy and NORAD (North American Radar Air Defense), a city of 1,000
inhabitants built deep inside Cheyenne Mountain. Honor guests of the five-day affair were
Senator Barry Goldwater and Col. Bruce Arnold, son of the late Gen. "Hap" Arnold. Mary,
who comes from York, Pennsylvania, held the rank of 2nd Lieutenant until the- end of 1944,
when she joined the Red Cross and went overseas to Italy until 1946.

You, as an employee, are urged to check your
Blue Cross and Blue Shield coverage to make sure
your 19-year-old is still protected. He or she could be
in danger of being without Blue Cross and Blue Shield
protection after December 31, 1978.
This can happen to unmarried dependents under
family coverage who become 19 years old in 1978,
unless they apply for a contract in their own name
before January 1, 1979. Under our group contract,
dependent unmarried children are covered to the end
of the calendar year of their 19th birthday except for
full time students who are covered to the end of the
calendar year of their 23rd birthday.

It's always nice to be appreciated as Sandy Kruta, secretary to the Physician Relations
Representative, discovered recently when a large bottle of perfume arrived from one of the
local Medical Centers with a note thanking her for all her help. If anyone deserves a
"bouquet" it's those hard working girls in the Professional Relations Department.
We received these complimentary letters: "We called your office and were referred for
service to Lillian Borowicz. She was very helpful and showed a real interest in our problem
and was most cordial. My wife and I are senior citizens and this cordial treatment left us with
a very nice feeling." "Ruth Council, you are an asset to Blue Cross. What a pleasure it is to
talk to you. Thank you for your courtesy."
(Submitted by Sheila Creigh)

West Palm Beach
Cindy Fletcher, Customer Service Representative, is a brand new citizen of the
United States. Originally from Jamaica, she was eligible to vote for the first time in the
recent primary. Her comment was that "it felt great and stimulating."
Jackie Smart received a $1,000,000 facsimile check for redemption in one million
thanks for doing a good job on a subscriber's problem. Another thank you went to
Kathleen Kloss and Linda Hammond in the form of chocolates. This was special
thanks for their job well done, but everyone in the office got in on the goodies.
Ruth Deischer received a box of cookies from a nice subscriber
who appreciated what Ruth had accomplished for her. Again, we got to
nourish our sweet tooth.
We started a "labor pool" to guess who would come closest to the
actual delivery date of Beth Brockman's baby. Baby was born October 3
and since no one picked the correct date, the $25.00 collected was given
to the baby.
Several employees are bowling on the "BC Bombers" bowling team
with Ruth Deischer turning in a notable 177 high game. Other keglers
include Pat Pate, Linda Hammond, Eleanor Turner, Cheryl Gardner,
Rose Brolsma, Betty Kopp, Debbie Slagle, and Donna Perkins.
(Submitted by Donna Perkins)

JIM DEAN RECEIVES
CHARTERED LIFE
UNDERWRITER DIPLOMA

NEWSHOUND PERSONALITY
OF THE MONTHMargaret Coleman

On October 17 Jim Dean, a
Group Benefits Consultant in the
Marketing Division, achieved a
goal of long standing and was
awarded the CLU, (Chartered
Life Underwriter) diploma and
professional designation by the
American College of Bryn Mawr,
Pennsylvania. Attainment of the
CLU diploma is the culmination of a period of long,
hard work, and persons who attain this designation
are privileged to use the initials CLU and wear the
distinctive CLU key.
The American College awards the CLU designa
tion to persons who successfully complete the ten
course CLU curriculum and fulfill stringent experience
and ethical requirements.
Jim has served more than 20 years in the
Marketing Division in the capacity of Sales Represen
tative, Branch Manager and Group Benefits Consul
tant. He graduated from Robert E. Lee High School
and attended the University of Florida and Jackson
ville University.
He and his wife, Eleanor, have two sons, Roger
and James, Jr. Jim's favorite hobby is "going after the
big ones.'' He is an expert fisherman and really enjoys
the sport.

When I was asked to be the
"Newshound of the Month" for
November, I wondered why.
Then came the dawn. They
wanted to pick a bird for
Thanksgiving and I was the
turkey that came to mind. Some
of us will accept any honor,
regardless of how dubious, for
one fleeting moment of fame and glory.
In keeping with the above mentioned holiday
theme, I feel it appropriate to mention something
Thanksgivingish (something besides that poor, ill fated
bird with his legs straight up in the air and reclining on
a parsely garnished platter). My mind seems to focus
on that valiant ship, "The Mayflower," those brave,
determined Pilgrims who wanted to start a new life,
and the helpful Indians who taught them how to plant
corn. You see I can relate to that because I married a
"helpful Indian," Larry by name. His generosity in
cluded sharing the joys of four papooses, Linda, Larry,
Jr., Pam and Rick. Further joys included two grand
baby papooses, Brittany and Greg, who are many
splendored things and the delight of my life. Other
delights are music, reading and exploring new places.
I landed on the Northern Regional Reservation
more than 14 years ago and never sailed away again.
The Chiefs there (when not on the war path) were
always such good guys, there didn't seem to be any
reason to look for another tribe. Present Big Chief,
Bert Bevis, sends up may smoke signals, but keeps
peace on the reservation.
(Editor's note: Margaret is a secretary in the Northern
Regional Office and has been a PROFILE Reporter for
the past several months. Her floor newsletter, ''Lucky
13," is always as interesting as her story, above.)
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Fortunately, it is easy for these 19-year-olds to
continue Blue Cross and Blue Shield coverage without
proof of insurability by applying before the end of the
year for:
The low cost College Student Program, if they are,
or soon will be, enrolled full time in an accredited
college or university. The College Student Program
includes a $40.00 per day hospital room allowance
for 31 days and a $333.00 surgical schedule. The
cost: $14.36 every two months for unmarried col
lege students, $39.32 every two months for mar
ried students, covering themselves and their
dependents.
OR
A regular direct-payment contract, if they are not in
college or are not presently eligible for Blue Cross
and Blue- Shield group enrollment while they are
working. If your child is not in college, a regular
contract in his own name would be issued, effec
tive January 1, 1979. This contract includes a
$40.00 daily room allowance for 31 days and a
$333.00 surgical schedule. The cost for a one
person contract is $71.90 every two months.
If employees and their children are covered under
their spouse's contract, the December 31 deadline
may still apply. You should check your spouse's con
tract to see the eligiblity status of your 19-year-old.
Some groups have arranged different age limits for
covered dependents. Some of the more common of
these exceptions to the year end termination of family
coverage for 19-year-olds are contracts which
stipulate:
• Coverage stops as soon as the dependents reach
age 19. These dependents must apply for conver
sion to their own contract within 31 days of their
nineteenth birthday.
• Coverage beyond age 19, usually to age 23, for un
married dependents enrolled in an accredited
educational institution.
• Under the Federal Employees Program, de
pendents are covered to age 22 and must apply for
conversion within 31 days of their twenty-second
birthday.
Employees whose children are affected are urged
to contract the Subscribers Service Department so
coverage will not lapse.

HAPPY
THANKSGIVING
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BA RBA RA GREENE
PROMOTED IN MEDICA RE B

Barbara Greene's promo
tion to Assistant Manager of
Medicare B Telephone Com
munications was announced by
Larry Payne, Manager, effective
October 2. Barbara has worked
in the Provider Audit and Reim
bursement Department since
she was hired three years ago as
a typist, Financial Control Clerk and as an Assistant In
terim Rate Specialist.
She' s a native of Massachusetts and graduated
with a BA in English, a minor in Business from Mt. St.
Mary College in Hooksett, New Hampshire.

ROGER BARRIOS PROMOTED
IN TECHNICAL SUPPORT

Lou Mickler, Manager of
T echnical Support, has an
nounced the promotion of Roger
B a rr i o s to T elepro cessing
Specialist. Roger was ti rst
employed with the Plans in
March, 1977, as a Programmer
Analyst and has since climbed
the ladder to Systems Analyst
and Teleprocessing Specialist Associate, all in the
Technical Support Department.
Native to Wakefield, Massachusetts, he was
graduated from Florida Institute of Technology in
Melbourne and earned his degree in Physical
Oceanography.

JOA N SMITH SUPER VISOR
IN MEDICAL REVIEW

Joan Smith's promotion to

Supervi s o r in the Medical
Review Section of the Provider
Utilization and Review Depart
ment was announced by Mitch
Nowicki, Manager. She was
h i red in March, 1977 as a
Medical Analyst I a n d in
February of this year was pro
moted to Medical Analyst II.
Native to Biloxi, Mississippi where she was
graduated from high school, she continued her educa
tion at the Providence School of Nursing and earned
her R. N. degree there. She later completed the
necessary credits for a BS degree in Business
Management from the University of West Florida in
Pensacola. Before attending the University of West
Florida, Joan served for two years in the U.S. Army
Nurse Corps obtaining the rank of First Lieutenant.

MICHAEL KELLY PROMOTED
TO TRAINING COORDINATOR

J. M ichael Kelly, formerly a
Quality Analyst I in the Medicare
B Support Department, was pro
moted to Training Coordinator I
in Medicare B Communications,
it was announced by Larry
Payne, Manager.
Mike was hired with the
Plans in September, 1973 and
has worked as a Claims Examiner in Medicare B
Claims, and as a Training Instructor and Payment
Auditor in the Training and Post Audit Department.
He was born in Silver Springs, Maryland and was
graudated from high school at Montgomery Blair. He
earned his BS in Political Science at Shepherd College
in West Virginia, his MA in History from West Virginia
University, and has already accumulated 36 credit
hours towards his Ph.D. degree.

BRUCE WRIGHT NEW
A UDIT SUPER VISOR

Bruce Wright recently join
ed the Plans' Internal Audit
Department as Supervisor of
Financial/Operational Audits. He
is a CPA and was previously
employed for three years by the
national firm of Deloitte Haskins
& Sells, Certified Public Ac
countants.
A native of Falls Church, Virginia, Bruce moved to
Jacksonville nine years ago while serving in the U .- S.
Navy. He attended Florida Junior College and
graduated from Jacksonville University with a BS
degree in Accounting. He is married to Kathy and they
have one son, Rob. In his spare time, Bruce enjoys
sports and model trains.

DO YO U KNOW WH ERE YOU R
U N ITED WAY DOLLARS GO?
1 978

Legal Aid
Association
Central Crisis
Center
Big Brothers
Camp Fire
Girls

United Way
Contribution

BC/BS Employees
Contribution

$30,065

$1,073

20,480
50,123

731
1,790

36,334

1,297

Al Celio Co-Chairs
National Labor
Relations Com mittee
Albert D. Celio, Director, Legal Affairs, has been
appointed co-chairman of the National Labor Rela
tions Board Region 12 Subcommittee on Practice and
Procedure Under the National Labor Relations Act.
This is an American Bar Association subcommittee on
which Al has been a member of several years.
By virtue of being co-chairman of this subcommit
tee, Al is a committee member of the Relations with
the Board and General Counsel Subcommittee.
Al has been a member of the American Bar
Association for five years and is also a member of the
ABA Committee on Individual Rights and Responsibilities
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Candy Bialek will be married to Marvin White on
November 25 at the Grace Lutheran Church. They
plan to honeymoon at Disney World. She's worked
here for two and a half years and is secretary in Blue
Shield Claims to Inez Mills and Bob Riggs. Candy' s a
PROFILE Reporter in her area for the 20th floor.

* * *

Julie Fowler and Brooks Stone were married on
September 23 at Riverside Park United Methodist
Church. Julie is a Blue Shield Payroll Clerk with over
two years service and Brooks is an Auditor in Provider
Audit and Reimbursement, hired over three years ago.
They honeymooned in Cancun, Mexico for a week.

Marketing Booster
o,cK WA RNER

Dick Warner, Manager of Special Inquiries, is a
real Marketing Booster. During a recent 2,000 mile
trip around the state, he visited many local state in
surance department offices and reported that in just
about every office visited a warm and friendly
welcome was extended.
While out in the field, Dick carried with him ap
plications for Dimension Ill and Complementary
Coverage which he left at the State Insurance Depart
ment offices. (some selling, Dick). Dick reports that it
appears _ ever')'Qne is_excited about Dimension Ill .
Dick Warner exemplifies the type of spirit we need
corporate-wide to further our position in the
marketplace, while providing health care security to
our fellow Floridians. Obviously, Dick realizes that "if
you are not part of the solution, you're part of the
problem."
Thanks from all of us, Dick.

New Food Service Begins
Operating Here November 2 7

YORAM KA TZ EA RNS
P. E. LICENSE

Y o ra m K a t z , M e t h o d s
Analyst 1 1 in Management
Systems, has recently been
licensed to work as a Profes
sional Engineer (P.E.) by the
Florida State Board of Profes
s iona I Engineers and Land
Surveyors.
Both rigid criterion of educa
tional training and occupational experience in an
engineering speciality (in this instance Industrial
Engineering) and completion of an intensive two-day
examination must be met to qualify as a P. E. Engineer
ing skills are tested during the first day and skills and
knowledge in the speciality field are concluded on the
second day.
Yoram was hired with the Plans in 1976 and was
graduated from the Israel Institute of Technology in
his native Israel. There he earned his BS and MS
degrees in Industrial Engineering and Management
Engineering. He is a senior member of the American
Institute of Industrial Engineers.

Food Service Committee members from left are Tina Henault, Sandi Wilson, Jim Kelly, Cathi Callahan, Carole
Utley, Shirley Fason, Jim Charrie, Mike Bristow, and Don Haney, Chairman. Not pictured are Sandra Jackson,
Catherine Shane and Billy Williams.

In order to select the best food service company
for all Jacksonville employees, a cross-section of
eleven employees, plus six Human Resources Divi
sion employees serving in an advisory capacity, was
chosen to form a Food Service Advisory Committee.
As announced in a HEADLINES on October 11, Saga
Corporation was recommended by the Committee and
approved by management. Saga was founded in 1948
and numbers over 1,000 clients. They will begin
operating here on November 27.
The Committee reviewed proposals from several
nationally known food service companies to deter
mine the best qualified to handle the manual and
automated vending contract for the Florida Plans.

� /Four

The employees assigned to an active role on the
Committee are pictured here. The Human Resources
Division employees who served in an advisory capaci
ty are E.P. O'Brien, Jack Masters, Mike Wood, Grey
May, Russ Anderson, and Patrick O'Brien. The
Committee members reviewed the proposals submit
ted by the companies, listened to their presentations,
and visited facilities in Jacksonville that are operated
by the companies. The Committee then provided input
which was instrumental in formulating the decision to
u_se Saga.
A Food Service Committee responsible for pro
viding communications between our employees and
Saga will continue to function to ensure that the food
service needs of the employees are met.

Blake and Motley Win Singles Tennis Tournaments
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The Employees' Club Tennis League sponsored a
singles tournament for employees only which ended in
a wild finish on Saturday, October 21. "Endurance"
was the name of the game with semi-final and final
matches both being played that afternoon.
The single elimination, best two-out-of-three sets
tournament opened on September 15 with the last
matches being played at Baymeadows on an unusual
ly hot October afternoon.
Linda Blake defeated Arlene Shainbrown in a

very close match, while Roxann Anderson forfeited
to Shirley Edlin in the semi-finals. Linda then won
over Shirley in the finals.
Terry Motley defeated Kevin Hursey, and Joel
Atwood beat Tom McGeehan in the men's semi
finals. In another close match Terry was victorious
over Joel.
Trophies were awarded by the Employees' Club to
the first and second place winners; ribbons went to
third and fourth place finishers.

Division B - Bill Long
Division C - Jim Odom
Division D - Mary Symington
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At the sound of the gun, 64 golfers teed off at the
Ninth Annual H.A. Schroder Golf Tournament on Oc
tober 21 at the lnnlet Beach Golf Course. For the third
consecutive year, John Kennett won the first place
low gross trophy with a score of 72. There was a two
way tie for second place between Dick Windle and Jim
Peaks. Dick won the trophy by virtue of a match play
play-off using the score cards.
There were four divisions established to determine
the winners of low net trophies:
Division A - *Russell Moore
Jim Kelly
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JOHN KENNETT WINS THIRD
STRAIGHT SCHRODER GOLF
TOURNAMENT

Women's first, second and third place winners are, from left, Linda Blake, Shirley Edlin and Arlene Shalnbrown.
Terry Motley won the men's title followed by Kevin Hursey, Joel Atwood and Tom McGeehan.

Somebody out there likes us!!
The squeaking wheel gets the oil. That's the reason people who complain get
more attention that people who say everything went well.
Many subscribers take the trouble to write and tell us they like the way they've
been treated. That's a fact that often gets lost in the shuffle. Big companies like ours
are often thought of as being impersonal.
The following employees received letters of appreciation from satisfied
subscribers and beneficiaries. A few excerpts from their compliments are repro
duced here to let you know that . . . somebody out there likes us ! !
Tom McGeehan, Manager, Medicare A
". . . and his staff did an outstanding job . . . to
minimize our claim processing time . . ."
Kathleen Kloss, Customer Service Represen
tative, West Palm Beach
" . . . is intelligent and most helpful."
Iona Lewis, Claims Analyst, Tampa
" . . . your ornce is fortunate in having such a pleasant,
helpful, and efficient employee."
Barbara Carter, Customer Service Represen
tative, Information
". . . who very patiently educated me as to the
Medicare coverage, was efficient, kind, and courteous
. . . in a business-like manner."
Josephine Jugo, Customer Service Represen
tative, Coral Gables
". . . certainly went out of her way to help me out, she
was very nice and understanding."
Clara Rose, Educational Service Representative,
Medicare A Administration, and Dorothy Towne, Pro
vider Utilization Review Consultant, Medicare A,
Utilization Review
" . . . receive my sincere appreciation for the very fine
presentation at our workshop. They did an excellent
job in answering questions and providing us with a lot
of knowledge and information concerning changes in
Medicare.''

Dianne Da vis, Coordinator, Special Accounts,
Blue Cross and Blue Shield Claims Communications
' ' . . . has been helpfu I in so many ways. She is doing a
terrific job and you should be proud to have such an
employee.''
Diane Riedel, Customer Service Representative,
Tallahassee
" . . . is courteous, thorough, intelligent and an
outstanding employee . . . I appreciated her gracious
and competent assistance."
Cindy Fletcher, Customer Service Represen
tative, West Palm Beach
' ' . . . has always been very kind and helpful in matters
pertaining to claims."
Jim Tuck, Jr., Communications Specialist, Com
munications
" . . . thanks for coming to our school. My classmates
and I especially enjoyed the part about volunteering. It
made an impression on all of us."
Beth O'Neal, Auditor, Coral Gables
' ' . . . Never before have I dealt with an auditor with as
much knowledge, rational decisiveness, desire for
perfecti on, and a d h erence to policies and
procedures."
Mary Herring, Customer Service Representative,
Coral Gables
". . . thank you for your services in helping me to
recover payment."

2 2 COMPLETE MEDICARE B TRAINING
The journey is lengthy . . . a lot of time and effort
go into the studying necessary to successfully com
plete the training to become a Medicare B Cor
respondence Analyst. Just ask any one of the 22
employees who recently earned the title:
Vicki Kicklighter
Rebecca Middleton
Rita Preza
Ken Osteen
Donna Greathouse
Thomas Barton
Fredna Brown
Gina Gagliano
Catherine Tiejen
Kim Edgerley
Nicci Mills

Debi Robbins
Angie Magriplis
Mildred Haberly
Cathy Mclendon
Terri Self
William Strickland
Paula Stump
Chris Terry
Carolyn Gillesby
Gloria Holmes
Leslie Allen

Each was awarded a certificate of achievement by
Larry Payne, Manager of Medicare B Communica
tions, at a recent department meeting. A plaque was
awarded Chris Terry for outstanding achievement a 97.1 average. Chris, a newlywed, reported his
average dropped a little when he got married !
A newly implemented screening test (now given to
any employee wishing a position as a Claims Ex-

Chris Terry, left, receives plaque for high class
average, 97. 1, from Larry Payne, Manager. Tom Sikes,
Assistant Manager, is in center.

aminer or Correspondence Analyst) was successfully
completed by each employee before entering the
training program. The eight-week training class was
taught by Claims and Correspondence Quality
Analysts and Assistant Managers. Topics taught in
cluded all areas of correspondence processing from claims coverage co deductible carryover.
By Terri Deck
PROFILE REPORTER - 1 7-South
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* Trophy (match play play-off per score cards).
Three smaller trophies were awarded Bill Long
for the longest putt, Bob Schmuhl for closest to pin,
and Steve Bywater for longest drive.
The annual tournament is named for Mr.
Schroder, former Executive Director for the Plans,
who retired in May, 1970.
Pictures of the trophy winners were unavailable
at press time but will appear in next month's issue.

NED AND CLARE BELLAU WIN
DOUBLES AND SINGLES
PUT�PUTT TOURNAMENT
Seventeen teams competed in the second annual
Putt-Putt golf tournament held Saturday, September
30, at the Blanding course. The Employees Club fur
nished refreshments for the tournament.
For the mixed doubles division, Ned and Clare
Bellau combined to shoot a fine 131 (13 under par) to
run away with first place honors. There was a second
place tie between the teams of Ron and Debbi Smith
and Jim and Brenda Charrie. Ron and Debbi won the
sudden death playoff to take the second place posi
tion.
Jim Charrie had hard luck in the men's singles
also. He tied with Ned Bellau for first place, but once
again lost the sudden death playoff to finish second .
Alan Ainsley finished third.
Clare Bellau out distanced Linda Blake and Deb
bi Smith (second and third places respectively) to win
the women's singles title.

Standing from left, Pat Ainsley (for Alan), Jim Char
rie, Ned Bel/au, Ron Smith, Linda Blake; seated from left,
Brenda Charrie and Debbi Smith.

ANGELS and BLUE CROSS #2
WIN COMPANY
SOFTBALL TOURNAMENT
Nine men's teams and four women's teams com
peted in the fifth annual company softball tournament
held September 16 and 17 at Drew Park.
For the women's division, the Angels swept three
straight games, defeating the Maenads in the finals,
to take first place honors.
The two company sponsored city league teams,
Blue Cross #1 and Blue Cross #2, battled it out for
the overall honors in the men's division - Blue Cross
#2 took a narrow 7-6 decision, scoring 3 runs in the
top of the seventh inning and holding on to win.
Pictures and names of winning teams appeared in
the September PROFILE.

B CA Performa nce A na lys is Workshop

,

SCORPIO

October 23 - November 22

Scorpio, the secretive , magnetic
perfectionist, possesses will power
and intense emotional drive. You
never deal with life superficially. You
have good judgment and good luck
in financial matters and know how to
make money mu ltiply. Watch your
savings grow with U . S . Savings
Bonds.

Thirteen management and professional personnel
attended a three-day performance analysis workshop
In July conducted by the Blue Cross Association. J. D.
Lewis, Senior Vice President-Benefits Administration,
recently presented certificates to participants shown
here: Peggy Kinzer (standing), tram left Coleen
O'Steen, Elois McClain, Laura Rountree, Charles Scott,
Tom Sikes, Tom McGeehan, Rachel Johns, Sam Steen
and Diane Dunnagan. Not pictured are Mitch Nowicki,
Dorothy Towne, and Janet Morgan.
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PLA NS CO-SPONSOR HEA LTH FA IR '78
Health Fai r '78, a community based effort design
ed to provide the citizens of Jacksonville and surroun
ding communities with quality health education, was
held on September 29 on the Florida Junior College
Campus (Downtown).

Rudy Norton, Employee/Community Relations
Coordinator, organized Health Fai r '78 with Florida
Junior College. He said, "The Plans hope to serve as a
link by which residents of the Jacksonvi lle community
can take advantage of health care resources that are
available to them."

Jim Tuck, Jr. assists visitors to our booth who stop
ped by to pick up our health booklets.

The following recipe is another in a series used in the nutrition program sponsored by the Florida Plans for
statewide use by teachers and dieticians in the school system. Note the "Broiler Meal in One-Half Hour" which is
a quick and convenient meal especially suggested for preparation by cooks who work. The recipe is f rom the
booklet entitled "Meals in a Half Hour." ,- _ _ - - - - - - - , -- - - - - - - - _J
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B ROI LER M EAL
IN O N E-HALF H O U R
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D I R ECTIONS:
Shape ground round into patties. Place on rack of b roile r pan. Turn up edges of a piece of
aluminum foil and make container half the size of broiler pan. Place asparagus in foil container
and put in bottom of broiler pan. Broil until meat is brown. Turn meat patties with egg turner.
Place tomatoes and peach halves on rack of broiler pan. Broil until meat patties are done. Put
mashed potatoes on top of patties and broil until heated.
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Calo ries per serving: 505
Cholesterol per serving: 1 05 mg
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Pat Ross
Randi Ross
Bertha Fi n ley
Sandy Jennings
Sandy Farhat
Ci ndy Stewa rt
Debbie Stalvey
Pam Williams
Tina Henau lt
Susan Cook
Eleanor Helms
Connie Levitt
Jane Williams
Helen Keene
Cynthia Mack
Sand ra Woods
Cathi Callahan
M a rgaret Coleman
Debbie Joseph
Sandi Wil on
Desi ree Wi lson
Sally M onserrate
Aloma H e rrington
Phil Sikora
Te rri Deck
Luc retia Hall
Martha Hewlett
Ca rolyn Kelly
Karen Parker
Candy Bialek
Debbie Slaug hte r
E rin Ch ristmas
Pat T rack
Robbin H a rris
Robbie Dekle
Roxa nne Godwin
Eva Harget
Darrell Cooper
Darlene Brown
Anna Tyner
Danny Fisher
Juanita Lake
Major Al len Way .

I nformation
Employee Benefits
Subsc ribers Service
Subsc ribers Service
H anse H a l l ' s Office
Spec ial Claims Adm .
Comp. Cov. Corres.
Med A I n-Patient Billing
Med icare A
Complementary Coverage
Computer Operations
Data Services Systems
Special I nqui ries
M r . Garner ' s Office
Budget & Forecast
Management Systems
P A R O
Northern Reg . Ollie!._
1 3-S
1 4-S M edicare -e
Health Se rvices Data
1 4-S
1 4-S Technical Services
1 5-S M ed B Mail Operations
1 5-S M i c rofilm Retrievers
1 6-S M edicare B Claims
1 7-S M ed B Commu nications
1 8-S Blue Shield Edit
1 9-S M edical
1 9-S Presc ription D rugs
20-S I nstitutional Relations
20-S BS Claims Admi nistration
2-N Reprod . & Whsing . Admin.
West Records Retention
Mail Operations
1 -M
. 2-M Master Registry
3-M Subsc ribers Se rvice
4-M File Main tenance
5-M Prod. & Quality Cont rol
6-M Training
7-M Blue C ross Adm inistration
E D P Data Cont rol
8-M
9-M
M a rketing Systems
1 0-M M r . Ske l ley' s Office
. Mail Operations Dist ribution
1 -S
1 -S
3-S
3-S
4-S
4-S
5-S
6-S
7-S
7-S
8-S
9-S
1 0-S
1 0-S
1 1 -S
1 2-S
1 2-S

BRANCH O F FICE REPORTERS

2 ½ lbs. ground round
1 can asparagus or any canned vegetable
1 can peach halves sprinkled with cinnamon
1 cup well-seasoned instant mashed potatoes
6 tomato halves sprinkled with bread crumbs and seasoned
salt and pepper
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JACKSONVILLE REPORTERS
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EAT RIGHT TO YOU R HEART'S DELIGHT

I

EDITOR Carole Utley

Health Fai r '78 has provided information and
counseling on how to prevent health problems, how to
detect early warning signs of disease and services
that can help persons keep thei r good health.

The events, sponsored jointly by Florida · Blue
Cross and Blue Shield and Florida Junior College and
in cooperation with area health agencies, offered fai r
goers an opportunity t o view health related informa
tion by the Florida Plans and the Planned Parenthood
Association. Tests for blood pressure, speech and
hearing, sickle cell anemia, cancer and glaucoma
we re available. Over 800 Jacksonville residents
received health related information or were tested
during the one-day health fai r.
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Lili Blanco
B i rd Schmidt
Sheila C reigh
Myra Masters
Doris Ric heson
Sue Bartness
M a rgaret Coleman
Ci ndy G riffin
Donna Windham
Dede Michaels
Rochelle Alford
Sandy Ea rly
Effie Oates
June Ande rson
Pat Hancock
Gail Olson
Yolonda H azel
Donna Perkins
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Coral Gables
Daytona Beach
Ft. Laude rdale
Ft. Myers
Ft. Pierce
Gai nesvi lle
Jacksonvi lle
Lakeland
M e rritt Island
Ocala
Orlando
Panama City
Pensacola
Sa rasota
St. Petersbu rg
Ta llahassee
Tampa
West Pa l m Beac h

M EM B E R
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Northeast Florida
Business Communicators
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